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ZF Aftermarket Portal — Hurtig registrering
Guide til Online Services




En portal til ZF
Find alle informationer pa aftermarket.zf.com

4 0 )

O\

@ ’ AFTERMARKET o R GLOBAL
Alle relevante informationer om ZF

Aftermarket services samlet pa en
portal

Welcome to ZF Aftermarket

Find oplysninger via type eller
brugergruppe

Login omrdde med adgang til alle
begraensede oplysninger i henhold til en
brugers rettigheder
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Mal: Alle services som vores kunder behgver
samlet et sted!

ZF Aftermarket Portal

Contact Form

Service Network Service Info PDF Catalogs Online Catalog
/ Where to buy

Online Shop [pro]Tech

Mounting Technical ServicelLine Customer
Instruct. Training Connect

Service Camp. ZF Services Merchandise ZF Fleet Portal
Partner Portal Shop

MacBook Air

! - : — —— -

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Hurtigt og skraeddersyet —
Nem registrering til online services

- ° ) Registrer for relevante online services
@) | arrenmaner - med nogle fa klik

ZF Aftermarket
Registration

Country ~ Login Contact

o
o Your personal area GLOBAL

Finding all your applications and
information at a glance?

Login >

You don't have a ZF Aftermarket
account yet? Register herel

1. User Data

oniy ba saved ater the registraion has been compieted

About Your Company About Your Activity

MacBook Air
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Registrering @ |seresmanser -
Step 1 —

Registration

o °

Basicdats

1. User Data

About Your Company About Your Activity
INDSAET BASIS DATA ' — B -
E [~ ]

Weosite (zpticen
e B vouse numoer
oy FostCose

Courtry Regien (cpoamel)

FratName Last Neme

Cantact E-mal Address B Recenemsi sz
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Registrering |
St ep p) (@) | arreamancer —

ZF Aftermarket
Registration

o 0 o

Besic data

INDSAT BASIC DATA S (=]

2. Online Services

VLG RELEVANTE N —
APPLICATIONER

Berviceline

resen .

Note: The ZF appiication { oniine Service you Bre looking for IS ROt IRckaed I the Ist?

Comment (cpticnal)
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Registrering ) |remmnes —
Step 3

ZF Aftermarket
Registration

o O ® o

Basic dsts Datsis Gheck Bt Gonfim Dats

INDS/ET BASIC DATA 1 L0 s >

VLG RELEVANTE x ....................................................................................... —
APPLICATION

More Data on Your Selection

Fzaee 342 3N0mer Momant 1o camples: ihe nzeed Information

INDSAT SPECIELLE DATA

Workshop Details

Total Employess Workshop Employees Vehicke Lift

307 220 8

Full Service Concept *

Mo Fullservice Concept

AutoCrew n

Details Concept *

Mo Detail Concept
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Registrering ()| wrressneser
Step 4

MY DATA

ZF Aftermarket
Registration

o O )

Basic data Details Confirm Data

INDSAET BASIC DATA

1. User Data

------------------------------------------------------------------------------------------------

VLG RELEVANTE

APPLICATION

------------------------------------------------------------------------------------------------

Please check every given information again.

3. Completion
INDSAT SPECIELLEDATA 1 1

Personal Data

CHECK DATA Soktaton e Gompeny Nme oo Test

First Name Test Street Teststr. 1
Last Name XXX Test Post Code 12345

Contact E-mail Address City Test City
Phone Number +33 1234567
Mobile Phone (optional)

Your Choice of Services Change Data 3
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RegiStrering @ ‘ AFTERMARKET
Step 5

MY DATA

ZF Aftermarket
Registration

o ©

Basic data Confirm Data

ENTER BASIC DATA

CHOOSE RELEVANT

APPLICATION Thank you for your registration!

“fou will shortfy receive an e-mail to your specified msilbax.
‘Your request is now being processed by one of our colleagues. This may tske some days. We will contact you via eMail regarding the nest steps. If you have any
please do nat hesitate 1o contact us via online zf-sfermarket@zf com

ENTER SPECIFIC DATA

To the homepage of the ZF Aftermarket Portal >

CHECK DATA

Support Disclaimer

Do you have any questions? Legal Information
Please contact the ZF Aftermarket Support

Call us at: +49 9721 4756 0

Qr write us at: online zf-aftermarket@zf.com

START (MAIL-) WORKFLOW

& ZF Friedrichshafen AG 2012
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Registrerings process
Data Sikkerhed

@ ’ AFTERMARKET

YOUR REGISTRATION AT ZF AFTERMARKET

Bekraeft venligst din registrering ved at klikke pa linket (dobbelt-
Hello Test XXX Test,
Opt_m) I regIStrermgs-e_ma”en' Thank you for signing up! We are very pleased to welcome you to ZF Aftermarket.
To complete your registration, please verify your request.

Linket til dobbelt opt-in er gyldigt i 5 dage.Nar den er bekraeftet, Click Here
. . . . We will review the information you provided and get back to you shortly.
modtager du besked om, at din anmodning behandles internt: With your registration you have accepted the terms of use of our portal

If the registration request is not yours, please ignore this email.
Your ZF Aftermarket Team

Do You Have Questions? Our service team will be happy to help. Click here to contact our
customer service.

I@ | AFTERMARKET

Imprint Linkage
I 1 ZF Friedrichshafen AG About ZF Aftermarket Portal
Thank you fD': y“”.r FEQIStI’EtIOI’I N ZF Aftermarket Contact
Your request is being processed online zf-aftermarket@zf com

Link to the Portal

@ Identity Management | Digital Marketing | ZF Danmark © ZF Friedrichshafen AG 10



Registrering bekraeftet
Saet personligt password

. Efter at have modtaget registreringsbekraeftelsen via e-
mail, skal du oprette en personlig adgangskode til din
konto for at fa adgang til ZF Aftermarket Portal

. Ved at klikke pa linket "indstil personlig adgangskode"

&bnes ZF Password Manager

@ ’ AFTERMARKET

ZF AFTERMARKET - YOUR REGISTRATION IS
CONFIRMED

Hello Test XXX Test,

Thank you for registering with our ZF Aftermarket Services! In order to gain access to our
services, please create a new password for your account.

Set personal password

By registering, you have agreed to the terms of use and privacy policy of our portal. You
can read this again here:

Terms of use

We hope you enjoy the ZF Aftermarket Portall

Your ZF Aftermarket Team

Do you have guestions? Our service team will be happy to help. Click here to contact our
customer service.

Imprint Linkage
ZF Friedrichshafen AG About ZF Aftermarket Portal
ZF Aftermarket Contact

online zf-aftermarket@zf com
Link to the Portal
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Registrering bekraeftet
Reset personligt password

. Indtast dine oplysninger i formularen, og klik p& "send”

. Herefter vil du om kort tid modtage en e-mail med et link,
der giver dig mulighed for at vaelge en ny adgangskode

. Dette link er kun gyldigt i 120 minutter. Efter dette

tidspunkt skal du sende din anmodning igen.

@ PASSWORD MANAGER

Reset your password
Enter information now

E-mail address Do you have any questions?
Please contact our support team!
bu
4s 5 be ] Write us: helpdesk@zf.com
Q For ZF Aftermarket clients: ZF Aftermarket
Helpline

Please enter the code from the box.

@/

Please enter your correct information into the following form and click "send". You will receive shortly an e-mail with further instructions.

ZF Password Manager - Change password D Festeingiag x
noreply@tcom 1857 for Obiter)
an aptestemiler =

T Engisch = > Deutsch = Nachricht Gbersetzen Dealaivieren fr: Engisch

@

=]

Reset your password

Click on the link

‘We have received your password selection request.
User name: agtostemiler@metowmessage o

Piease cick.

you can craats an indhidual password

This link is valid for 120 minutes only. Plsase note that the link can only be clicked

Do you need & new link? Click here: Request new ink

passible to change you
“Thank you for using our senvice,

‘Your ZF Team

Mors Information
werwzl.com
warwaflormarket 2l com
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Registrering bekraeftet
Reset personligt password

. Hent din midlertidige adgangskode ved at klikke pd "Til
den midlertidige adgangskode™
. For at @endre din adgangskode skal du farst logge ind

med den midlertidige adgangskode

@ PASSWORD MANAGER

Reset Password
Request temporary password

Click here to request your temporary password. Please use this temporary password to register for the applications of ZF.

© ZF Friedrichshaten AG

@ PASSWORD MANAGER

Your temporary password
Please log in

In order to change your password, you need te log in with a temporary password first. Please use the usual login fer your
ZF application.

Your temporary password:

STXLIWPPIOAI M

© 2F Friedrichshaten AG
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Registrering bekraeftet
Login med midlertidigt password

Country « Login Contact

Your personal area

Finding all your applications and

«  Nukan du fortsaette til eftermarkedsportalen og logge ind b

med din midlertidige adgangskode

You don't have a ZF Aftermarket

. Nar du har logget ind med din midlertidige adgangskode, S

bliver du direkte bedt om at sendre din adgangskode Reset your password
It takes only a few seconds cL)

. Indstil din nye adgangskode. Du vil modtage en
Your password must be reset before you can log on. Please change your password and try again or contact your helpdesk

meddelelse om, at du har aendret din adgangskode:

Are you a ZF employee? Please change your password within the intemal password changing process

@ ‘ AFTERMARKET Please note that the new password must meet the following conditions: It may not contain more than two consecutive digits. It must consist of at least eight characters. It must contain
characters from three of the following four categories: capital letters (A to Z), lowercase letters (a to z), numbers (0 to 9), special characters (e.g. !, $, #%). No previously used password or a
variation of it is allowed

Change Password o
Copyright © 2F Friedrichshafen AG.

Congratulations! You have successfully changed your password.

Click the link below to continue.
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Personlig platform
Din adgang til ZF
Online Services

@ AFTERMARKET GLOBAL

Welcome back,
Mr. XXX Test

Alle applikationer pd ét sted
Hurtig og let adgang
Kun ét login er ngdvendigt

My Services
Overview

Mounting ZF [pro]Tech
Instructions Portal

Confirmed

Edit my data %

ZF Aftermarket
Product support and hotline

+49 (0)9721 475 5555,

Mounting ZF [pro]Tech
Instructions Portal

Mounting Instructions via To the ZF [pro]Tech Portal.
WebCat

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Hvis du har spgrgsmal — sa kontakt os?

ZF Danmark
TIf. +45 7022 6243

Mail: zfdk@zf.com

@ Identity Management | Digital Marketing | ZF Danmark © ZF Friedrichshafen AG 16



@ Identity Management | Digital Marketing | ZF Danmark © ZF Friedrichshafen AG 17




