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One portal for ZF Aftermarket
All the information on aftermarket.zf.com

Country ~ Login  Contact Q
@ ’ AFTERMARKET GLOBAL

Welcome to ZF Aftermarket

All relevant information on ZF
Aftermarket services within one portal

Approach via vehicle type or user group

Login area with access to all restricted
T information according to a user’s rights

@ Identity Management Training| Digital Marketing | Division B

© ZF Friedrichshafen AG 2



Goal: All services our customer need
at one spot!

ZF Aftermarket Portal

Contact Form

Service Network Service Info PDF Catalogs Online Catalog
/ Where to buy

Online Shop [pro]Tech

Mounting Technical ServicelLine Customer
Instruct. Training Connect

Service Camp. ZF Services Merchandise ZF Fleet Portal
Partner Portal Shop

MacBook Air

! - : — —— -
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Quick and tailored —
Easy registration for online services

- ° ) Register for relevant online services in a
@ ‘ AFTERMARKET MY DATA feW easy Steps

ZF Aftermarket
Registration

Country ~ Login Contact

o
o Your personal area GLOBAL

Finding all your applications and
information at a glance?

Login >

You don't have a ZF Aftermarket
account yet? Register herel

1. User Data

oniy ba saved ater the registraion has been compieted

About Your Company About Your Activity

MacBook Air
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Registration @ [sremusme o
Ste p 1 ZF Aftermarket

Registration

o °

Basicdats

1. User Data

About Your Company About Your Activity
ENTER BASIC DATA ' — B -
E [~ ]

Weosite (zpticen
e B vouse numoer
oy FostCose

Courtry Regien (cpoamel)

FratName Last Neme

Cantact E-mal Address B Recenemsi sz
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Registration |
St ep y) @) | arreamanxer -

ZF Aftermarket
Registration
e 0 o
ENTER BASIC DATA e —
2. Online Services
CHOOSE RELEVANT x omarpifiimanuonie el ik
APPLICATION e - »
RerviceLine e »

Note: The ZF appiication { oniine Service you Bre looking for IS ROt IRckaed I the Ist?

Comment (cpticnal)
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Reg iStration @ | AFTERMARKET MY DATA
Step 3

ZF Aftermarket
Registration

o O ® o

Basic dsts Datsis Gheck Bt Gonfim Dats

1. User Data = >

ENTER BASIC DATA

CHOOSE RELEVANT x ....................................................................................... —
APPLICATION

More Data on Your Selection

Fzaee 342 3N0mer Momant 1o camples: ihe nzeed Information

ENTER SPECIFIC DATA

Workshop Details

Total Employess Workshop Employees Vehicke Lift

307 220 8

Full Service Concept *

Mo Fullservice Concept

AutoCrew n

Details Concept *

Mo Detail Concept
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Registration @ | srremmancer
Step 4

MY DATA

ZF Aftermarket
Registration
ENTER BASIC DATA 1. User Data >
CHOOSE RELEVANT 2. Online Services Edit >
APPLICATION N [ s oo ros o r oo Vs U oo OO s OO PR OU U RUUOTOTPOPRORPP
3. Completion
ENTER SPECIFIC DATA 1 o Py el

Personal Data

CHECK DATA Soltaton s Gompany Nome o0 Test
First Name Test Street Teststr. 1
Last Name 200K Test Post Code 12345
Contact E-mail Address City Test City
Phone Number +33 1234567
Mobile Phone (optional)
Your Choice of Services Change Data 3
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RegiStration @ ‘ AFTERMARKET
Step 5

MY DATA

ZF Aftermarket
Registration

o ©

Basic data Confirm Data

ENTER BASIC DATA

CHOOSE RELEVANT

APPLICATION Thank you for your registration!

“fou will shortfy receive an e-mail to your specified msilbax.
‘Your request is now being processed by one of our colleagues. This may tske some days. We will contact you via eMail regarding the nest steps. If you have any
please do nat hesitate 1o contact us via online zf-sfermarket@zf com

ENTER SPECIFIC DATA

To the homepage of the ZF Aftermarket Portal >

CHECK DATA

Support Disclaimer

Do you have any questions? Legal Information
Please contact the ZF Aftermarket Support

Call us at: +49 9721 4756 0

Qr write us at: online zf-aftermarket@zf.com

START (MAIL-) WORKFLOW

& ZF Friedrichshafen AG 2012
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Registration process

Data Privacy @ v

YOUR REGISTRATION AT ZF AFTERMARKET

» Please confirm your registration by clicking on the link (Double-
Hello Test XXX Test,
opt-ln) in the regIStratlon e-mail. The DOUble_Opt_ln link is valid for Thank you for signing up! We are very pleased to welcome you to ZF Aftermarket.
To complete your registration, please verify your request.

5 days.
Click Here

. . . e L. . We will review the information you provided and get back to you shortly.
* Once COnflrmed, you will receive notification that your request is With your registration you have accepted the terms of use of our portal

. . If the registration request is not yours, please ignore this email.
being processed internally:

Your ZF Aftermarket Team

Do You Have Questions? Our service team will be happy to help. Click here to contact our
customer service.

I@ | AFTERMARKET

Imprint Linkage
I 1 ZF Friedrichshafen AG About ZF Aftermarket Portal
Thank you fD': y“”.r FEQIStI’EtIOI’I N ZF Aftermarket Contact
Your request is being processed online zf-aftermarket@zf com

Link to the Portal
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Registration confirmed
Set personal password

. After receiving the registration confirmation via e-mail,
please create a personal password for your account in
order to gain access to the ZF Aftermarket Portal

. By clicking the link “set personal password” the ZF

Password Manager opens

@ ‘ AFTERMARKET

ZF AFTERMARKET - YOUR REGISTRATION IS
CONFIRMED

Hello Test XXX Test,

Thank you for registering with our ZF Aftermarket Services! In order to gain access to our
services, please create a new password for your account.

Set personal password

By registering, you have agreed to the terms of use and privacy policy of our portal. You
can read this again here:

Terms of use

We hope you enjoy the ZF Aftermarket Portall

Your ZF Aftermarket Team

Do you have guestions? Our service team will be happy to help. Click here to contact our
customer service.

Imprint Linkage
ZF Friedrichshafen AG About ZF Aftermarket Portal
ZF Aftermarket Contact

online zf-aftermarket@zf com
Link to the Portal
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Registration confirmed
Reset your password

. Enter your information in the form and click “send”

. After that you will shortly receive an e-mail containing a

@ PASSWORD MANAGER

E-mail address

bHu
4s . be

Please enter the code from the box.

Reset your password
Enter information now

Do you have any questions?

Please enter your correct information into the following form and click "send". You will receive shortly an e-mail with further instructions.

Please contact our support team!

Wirite us: helpdesk@z{.com
For ZF Aftermarket clients: ZF Aftermarket
Helpline

ZF Password Manager - Change password © Fasteingang % & 2
noreply@zt.com M) fr W
an aptestemiler =

% Engisch = > Dedtsch = Nachicht Chersetzén

Dealaivieren fir: Enghsch x

= @

Reset your password
Click on the link

link that enables you to choose a new password

. This link is valid for 120 minutes only. After this time,

e have received your password selection request.

User name: aptostem lerEmeoumessage o

you will need to resend your request. .

/|
@

This link is valid for 120 minutes only. Plsase note that the link can only be clicked

Do you need & new link? Click here: Request new ink

passible to change you
“Thank you for using our senvice,

‘Your ZF Team

Mors Information
werwzl.com
warwaflormarket 2l com
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Registration confirmed
Reset your password

. Retrieve your temporary password by clicking “To the
temporary password”
. In order to change your password, you need to log in

with the temporary password first

@ PASSWORD MANAGER

Reset Password
Request temporary password

Click here to request your temporary password. Please use this temporary password to register for the applications of ZF.

mprint © ZF Friedrichshaten AG

@ PASSWORD MANAGER

Your temporary password
Please log in

In order to change your password, you need te log in with a temporary password first. Please use the usual login fer your
ZF application.

Your temporary password:

STXLIWPPIOAI M

Copy the password into the clipboard >

© 2F Friedrichshaten AG
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Registration confirmed
Login with temporary password

Country « Login Contact

Your personal area

Finding all your applications and

H inf ti t a gl ?
«  Now you can proceed to the Aftermarket Portal and login o

with your temporary password

You don't have a ZF Aftermarket

. After logging in with your temporary password you will S

directly be asked to change your password Reset your password
It takes only a few seconds cL)

. Set your new password
Your password must be reset before you can log on. Please change your password and try again or contact your helpdesk

. You will receive a notification that you have successfully

changed your password: ontm New Passwors

Are you a ZF employee? Please change your password within the intemal password changing process

@ ‘ AFTERMARKET Please nole that the new password must meet the following conditions: It may not contain more than two consecutive digits. It must consist of at least eight characters. It must contain
characters from three of the following four categories: capital letters (A to Z), lowercase letters (a to z), numbers (0 to 9), special characters (e.g. !, $, #%). No previously used password or a
variation of it is allowed

Change Password
Congratulations! You have successfully changed your password.
Click the link below to continue.

mpring
Copyright © ZF Friedrichshafen AG.
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Personal Dashboard
Access to all your
Online Services

@ AFTERMARKET GLOBAL

Welcome back,
Mr. XXX Test

All applications at one site

My Services
Overview

Quick and easy access

Only one Login necessary

Mounting ZF [pro]Tech
Instructions Portal

Confirmed

Edit my data %

ZF Aftermarket
Product support and hotline

+49 (0)9721 475 5555,

Mounting ZF [pro]Tech
Instructions Portal

Mounting Instructions via To the ZF [pro]Tech Portal.
WebCat

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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You have any questions?
Contact us!

ZF Danmark / Digital Team

Phone: +45 7022 6243
Mail: zfdk@zf.com
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