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One portal for ZF Aftermarket 
All the information on aftermarket.zf.com
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All relevant information on ZF 
Aftermarket services within one portal

Approach via vehicle type or user group

Login area with access to all restricted 
information according to a user’s rights
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Goal: All services our customer need
at one spot!
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RESTRICTED

ZF Aftermarket Portal

Service Network 
/ Where to buy

Service Info PDF Catalogs Online Catalog

Contact Form

Technical 
Training

Mounting 
Instruct.

Service Camp.

SDM

ServiceLine Customer 
Connect

ZF Services 
Partner Portal

Online Shop

Merchandise 
Shop

[pro]Tech

ZF Fleet Portal
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Quick and tailored –
Easy registration for online services
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Register for relevant online services in a 
few easy steps
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Registration
Step 1

ENTER BASIC DATA
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Registration
Step 2

ENTER BASIC DATA

CHOOSE RELEVANT 
APPLICATION
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Registration
Step 3

ENTER SPECIFIC DATA

ENTER BASIC DATA

CHOOSE RELEVANT 
APPLICATION
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Registration
Step 4

CHECK DATA

ENTER SPECIFIC DATA

ENTER BASIC DATA

CHOOSE RELEVANT 
APPLICATION
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Registration
Step 5

START (MAIL-) WORKFLOW

CHECK DATA

ENTER SPECIFIC DATA

ENTER BASIC DATA

CHOOSE RELEVANT 
APPLICATION
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Registration process
Data Privacy 
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• Please confirm your registration by clicking on the link (Double-
opt-in) in the registration e-mail. The Double-opt-in link is valid for 
5 days.

• Once confirmed, you will receive notification that your request is 
being processed internally:
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Registration confirmed
Set personal password

• After receiving the registration confirmation via e-mail, 

please create a personal password for your account in 

order to gain access to the ZF Aftermarket Portal

• By clicking the link “set personal password” the ZF 

Password Manager opens
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Registration confirmed
Reset your password

• Enter your information in the form and click “send”

• After that you will shortly receive an e-mail containing a 

link that enables you to choose a new password

• This link is valid for 120 minutes only. After this time, 

you will need to resend your request. 
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Registration confirmed
Reset your password

• Retrieve your temporary password by clicking “To the 

temporary password” 

• In order to change your password, you need to log in 

with the temporary password first 
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Registration confirmed
Login with temporary password

• Now you can proceed to the Aftermarket Portal and login 

with your temporary password 

• After logging in with your temporary password you will 

directly be asked to change your password

• Set your new password  

• You will receive a notification that you have successfully 

changed your password:
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Personal Dashboard
Access to all your
Online Services
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All applications at one site

Quick and easy access

Only one Login necessary
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You have any questions? 
Contact us!
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ZF Danmark / Digital Team

Phone: +45 7022 6243
Mail: zfdk@zf.com 
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Thank You
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